
         
                    
 

Quality Policy      
 

ISO9001 
 
The policy and intent of Ashworth is to meet its budget, supplying premium branded products and 
providing a high standard of service, workmanship, quality and strategic analysis for all our work, in 
compliance with the requirements of ISO9001. This will provide confidence to our customers that our 
core values of professional commitment, loyalty and honest communication, the products and materials 
which we supply will meet their requirements. 
 
As part of the management review, and as a commitment to continuous improvement the management 
team analyse the internal and external issues, requirements of interested parties, and all our 
stakeholders, driving improvements in the effectiveness of the quality system by agreeing objectives and 
taking account of both internal organisational needs and those of our external stakeholders. 
 
Adherence to this policy involves every aspect of the Company’s business and all its employees. The 
purpose of our manual and its supporting procedures is to describe how the policy is put into effect, to 
give instructions and/or guidance to employees whose actions affect the quality of service and to provide 
a picture of the overall quality endeavour within the Company, and its commitment to continuous review 
and improvement. 
 
It is important that all employees understand and meet the requirements for their tasks. They must all 
recognise their responsibility to identify problems that prevent them from doing this, or to have the 
requirements changed accordingly. 
 
The nature of quality assurance makes it impossible for the manual to be fully comprehensive and the 
Company publishes it in the knowledge that the quality of its products and its good name depends on the 
everyday actions of those in its employment.  
 
The scope of approval is: 
Ashworth is a stockholder and distributor of pipeline products for the Mechanical Services, Drainage, Gas, 
Oil, Petrochemical, Tunnelling & General Engineering industries. (This excludes design as per paragraphs 
8.3 of ISO 9001:)                                                                                    
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